
Software Release Notes

Sapphire® 4K40-RGBH version 1.0.1
This document provides the changes from Sapphire® 4K40-RGBH version 1.0.0 to Sapphire® 4K40-
RGBH version 1.0.1.

Affected products
The following products are affected:

• Sapphire® 4K40-RGBH

Purpose of release
The primary purpose of this release is to provide the following new features and updates:

• Added a new LiteLoc™ calibration method.
Sapphire® 4K40-RGBH version 1.0.1 requires a re-calibration of LiteLoc™ because installing
version 1.0.1 removes the previous calibration. To do sensor-to-screen calibraiton, use
Hawkeye version 1.5.1 or later along with Sapphire® 4K40-RGBH 1.0.1.
Brightness is capped at 75% in this release.

• Added Electrostatic discharge (ESD) mitigation.

Planned feature availability
The following features will be available in future releases.

• Release 1.1.0:

• 100% brightness (in version 1.0.x, maximum brightness is 75%)
Note the following:

• LiteLOC™ re-calibration is not required from version 1.0.1 or later.

• LiteLOC™ re-calibration is required if the projector was on version 1.0.0.

• Laser phosphor governor

Known issues
The following are known issues in this release:

• If network settings are set to DHCP and no DHCP server is connected to the projector does not
detect video from SDVoE sources.
Workaround: Connect a DHCP server to the projector or set the projector IP to a static IP
outside of the 169.254.xxx.xxx subnet.
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Technical support
Technical support for Christie Enterprise products is available at:

• North and South America: +1-800-221-8025 or Support.Americas@christiedigital.com

• Europe, Middle East, and Africa: +44 (0) 1189 778111 or Support.EMEA@christiedigital.com

• Asia Pacific (support.apac@christiedigital.com):

• Australia: +61 (0)7 3624 4888 or tech-Australia@christiedigital.com

• China: +86 10 6561 0240 or tech-supportChina@christiedigital.com

• India: +91 (80) 6708 9999 or tech-India@christiedigital.com

• Japan: 81-3-3599-7481

• Singapore: +65 6877-8737 or tech-Singapore@christiedigital.com

• South Korea: +82 2 702 1601 or tech-Korea@christiedigital.com
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